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Two strong drivers for change

Technology Business

The revolution of The race for
“fast and cheep” “a free long tail”
Computing Power Storage Price . The Trunh About Autssm: Everything You Keow I Wions
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http://www.longtail.com/the_long_tail/WindowsLiveWriter/cover.LO.jpg

Yesterday's big Debate




Microsofts Strategy:
Best of both worlds

Services




Business Models on iimited o m

® $228B today, growing to ‘ ,-

$305B by 2010
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The Microsoft Cloud

Generation 4 DCs

San Antonio, TX

Quincy, WA Dublin, Ireland




A GLIMPSE AHEAD...



http://www.youtube.com/watch?v=jkTsZUzCkcI

A Glimpse Ahead

* No SciFi
* Vision of the future
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3 Screens and the cloud
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1. Quantify & measure the value of
- marketing investments

- 2. Grow customer knowledge, insight &
conversations

3. Upgrading the efficiency &
- effectiveness of the marketing

organization
Source: CMO Council Marketing Outlook 2009

Top Decision takers Challenges in 2010

Microsoft
Advertising
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Life used to be easy But the consumer changed
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The opportunity...

Marketers need to tra

ure
reaCt as never before.

T0CON t
ntegrate
marketing across all media



.... The Solution

Customer
Insight & Agility
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Relationships & Sales

Engage & Excite
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You are the Controler

Jyoutaeeseom/watch?v=p2qlHoxPioM



http://www.youtube.com/watch?v=p2qlHoxPioM




